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Answer all the questions.

A teacher finds Jamie, aged 14, crying in the school toilets. Jamie tells the teacher that his father
hits him when he gets angry.

1 (a) How should the teacher respond to this situation? Choose the three most appropriate
actions from the list below.

Tick three boxes only.

Arrange to meet with Jamie’s father the next day.

Record what has happened as soon as possible.

Ask him why he thinks his father does this.

Ask Jamie to go home and write down what happened.

Offer to take Jamie somewhere safe immediately.

Notify the school’s child protection officer as soon as possible.

[3]

(b)* Justify your choice of answers for question 1(a).
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(c)* Discuss the possible effects of abuse on children.

© OCR 2017 Turn over



2

4

(a) Define the term ‘lacking mental capacity’.

........................................................................................................................................ [2]
(b) Explain how each of the following environmental factors can make abuse more likely.

Care services with institutional practices
........................................................................................................................................ [2]
Homelessness
........................................................................................................................................ [2]
Adults with dementia in a nursing home
........................................................................................................................................ [2]
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(c)* Analyse how the following situations may make abuse more likely:
o social isolation
. relationship where there is an imbalance of power.
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The Equality Act outlines protected characteristics including sex and age.

3 (a) State three other protected characteristics.

L ettt ettt e e [1]
2 ettt ettt ettt ettt [1]
B ettt ettt ettt ettt r et ere [1]
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4  (a)* Explain how the following policies could help safeguard vulnerable adults from abuse in a
hospital:
e Disclosure and Barring Service
e risk assessment.
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(b) Identify two other policies that could be used in a hospital to help safeguard vulnerable
adults from abuse.

Policy 1
........................................................................................................................................ [1]
Policy 2
........................................................................................................................................ [1]
5 Outline how each of the following factors can help workers in social care environments
minimise the risk of abuse.
Building trusting relationships.
............................................................................................................................................... [2]
Continuing Professional Development
............................................................................................................................................... [2]
Following policies and procedures
............................................................................................................................................... [2]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined pages. The question
number(s) must be clearly shown — for example 2(b) or 4(a).
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